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Surfing the Web? 
Don’t Drown in an Ocean of Results 

-Ask a Librarian Online Available to Santa Rosa County Residents- 
 
Busy professionals and students have discovered the best way to get the information they seek is to ask a librarian 
– online! An online service made available at no charge to Florida residents, Ask a Librarian goes beyond the 
walls of the library to give customers online access to trained information professionals. 
 
More Floridians than ever are logging on to this free service, which allows you to ask specific questions through 
live chat or e-mail.  A trained information professional can guide you to the answers you need in minutes – rather 
than wasting hours navigating hundreds of unhelpful and irrelevant Web sites. 
 
The Santa Rosa County Library System is one of the newest participants in a state-wide network of more than 90 
libraries who collaborate to provide Ask a Librarian to their customers and the customers of other participating 
libraries. 
 
Customers can access Ask a Librarian from work or home computers through the Santa Rosa County Library 
System website, www.santarosa.fl.gov/libraries, or by visiting www.askalibrarian.org. Live, real-time help is only 
a mouse click away: Sunday-Thursday 10 a.m. – Midnight and Friday and Saturday 10 a.m. – 5 p.m. E-mail any 
time. 
 
Ask a Librarian is funded by the State Library of Florida through federal grants to libraries known as the Library 
Services and Technology Act or LSTA. 
 
The Santa Rosa County Library System is a department of the Santa Rosa County Board of County 
Commissioners. Libraries are located in Gulf Breeze, Jay, Milton, Navarre, and Pace. Further information can be 
found at www.santarosa.fl.gov/libraries. 
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