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Lightning Causes Phone Outages 
 

Several county departments are experiencing phone outages from the thunderstorms Monday afternoon.  Technicians 
are working to resolve the outage, but it is currently unknown when phone service will be restored. Citizens are 
encouraged to contact the departments via the email addresses listed below. Those without internet service may call 
(850) 983-1877 for assistance.  
 
Departments currently without phone service include: 
 

 Computer/GIS - computerdept@santarosa.fl.gov 
 Development Services (Planning & zoning, flood management, building inspections, and code enforcement) - 

DevelopmentServices@santarosa.fl.gov. Building inspections can be scheduled by calling (850) 554-0368, 
(850) 777-7837 or (850) 393-9721, email permitanalysts@santarosa.fl.gov or by fax at (850) 623-1208. 

 Engineering - engineering@santarosa.fl.gov  
 Environmental (mosquito control, recycling, household hazardous waste) - environmental-

Dept@santarosa.fl.gov 
 Housing - janiceb@santarosa.fl.gov 
 Transportation Planning - shawnw@santarosa.fl.gov 
 Veterans Services (Milton office only) - veterans-office@santarosa.fl.gov 

 
A complete department contact listing is available online at www.santarosa.fl.gov/contactus. 
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