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TO: Board of County Commissioners

FROM: Julie Morgan, Tourist Development Director
DATE October 10, 2016

SUBJECT: Navarre Beach Renourishment Visitor Survey

INFORMATION ONLY

The Navarre Beach renourishment survey was conducted by the Santa Rosa County Tourist Development
Office from June 13" to August 17", 2016. The surveys were collected by the Tourist Development Student
Worker by walking Navarre Beach and talking with visitors one on one. There were a total of 405 surveys
conducted.

We focused on the final results of the beach renourishment project and the overall satisfaction of the new beach
areas to visiting tourist and locals. The survey results concluded that the final product of the beach
renourishment has been well received by locals and visitors to Navarre Beach with over 66 percent of
respondents grading the beach at 10 (10 being the highest score).

Survey guest were also given the opportunity to comment on the beach renourishment outcome, here are some
of the top comments:

e Way Better then Destin

e Love the white sand

e |tis just perfect, blue water and white sand

e A lot of room; people aren’t on top of each other here, like how it is at other beaches
e Not crowded

e Clean

e Friendly people

e Navarre Beach is all about family

e Love this Beach

The SRC Tourist Development Office also used the survey opportunity to collect visitor data for Navarre Beach
with the collection of zip codes and demographics. This data will be helpful in analyzing where samplings of
our visitors are coming from.
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How many are in your party?
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On a scale of 1 to 10 with 1 being the extremely
dissatisfied and 10 being extremely satisfied, how would
you rank our beach renourishment project?
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